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http://calendar.cm-ug.com

2014 CM-UG meeting dates:

Wednesday, August 20th, 2014 @ noon Central time
Wednesday, September 17th, 2014 @ noon Central time
Wednesday, October 15th, 2014 @ noon Central time
Wednesday, November 19th, 2014 @ noon Central time
Wednesday, December 17th, 2014 @ noon Central time
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(formerly: Marimba Users Group)

September 2014 CM-UG
Guest Speaker Jeanne Morain

Wednesday, September 17t

Mrs. Morain a long time Marimba
user group member and former
BMC/Marimba leader offered to
discuss her new book and answer
guestions related to the client to
cloud shift.

ISpeak Cloud @ Amazon
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1. Regi stry redirection on 32 and 64

2. Notification about patch releases and hotfixes (how to register)

3. Question around specific patches that are missing in repository update
for month *July’

4.  Celestix platform support in 8.3
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CAPTIVATING CONNECTED EXPERIENCES

Marimba User Group

Nitish Shrivastava
July 23, 2014



CAPTIVATING CONNECTED EXPERIENCES

c [ F dzy OKA Yy I X
— Marimba Monitoring Service
— Marimba Self Service
— Advanced Replication Monitor
— Log Viewer
— Marimba Drift Manager
« Marimba Customer Meet References
Questions
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Marimba Monitoring Service




CAPTIVATING CONNECTED EXPERIENCES

Marimba I\/Ionitt)ring Service

bdalNAYOIl WwWasSt¥F KSIFftAYyIQ OFLIoOoAtAGE
U Define
U What to monitor
U Tuner
U Channel
U Plugin
U Freguency
U E.g. every 15 minutes (Configurable)
U Take action when inconsistency Is seen
U Log
U Email
GwSadl NI aLISOATAO ASNIAOSKOKFYY
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CAPTIVATING CONNECTED EXPERIENCES

Marimba Monitoring Service

U Configurable Actions: Restart Tuner, Send Email, Restart OS, etc.

U Configure MaMoS on single/multiple components at a time (i.e. Policy
Administration, profile updates, etc.)

U Separate MaMoS logging
U MaMoS actions reported in ISM via alerts/stats
0 9EGOSNYIFE az2yAld2NY 9yadaNBE al az2{ 42

wMonitor Heartbeats
il (T rigger action on
missed heartbeat:
Restart Transmitter

OS Task Schedule

wMonitor Heartbeats
Inventory

pppppp el 4 oirigger action on
Glocessin missed heartbeat:
Restart Plugin

MaMoSr egi st ers with OSe ar.tbeat
to indicate health.. A missed heartbeat — oot scton s

causes OS to restart Tuner ) missed heartbeat:

MMMMMM

Send Email

St symphony
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CAPTIVATING CONNECTED EXPERIENCES

Channel category
Transmitter, Tuner, Proxy, Inventory, Policy

Release date
- To be released with 8.5.00
- Back porting of Transmitter and tuner will be released on August 29
- Will be back ported to 8.3.00 and 8.2.02 (over latest patch/hotfix)

Location
Channel will be available @ Marimba channel store
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CAPTIVATING CONNECTED EXPERIENCES

Channel category
Transmitter, Tuner, Proxy, Inventory, Policy

Release date
- To be released with 8.5.00
- Back porting of Transmitter and tuner will be released on August 29
- Will be back ported to 8.3.00 and 8.2.02 (over latest patch/hotfix)

Location
Channel will be available @ Marimba channel store
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CAPTIVATING CONNECTED EXPERIENCES

Demo by : Neel Tiwari
Product Architect, Marimba
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Marimba Self Service




CAPTIVATING CONNECTED EXPERIENCES

Marimba Self Service

« Existing ways of deployment
— Push . Deployment manager
— Pull / On Schedule : Policy / channel schedule

— Channel Store

* Introducing new way to deploy packages

St symphony
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CAPTIVATING CONNECTED EXPERIENCES

Marimba Self Service

bSs W{StF ASNIAOSQ OFLI oAfAGE AY OGN YAYA
« Tight integration withcurrent transmitter authenticator

— User with subscribe permissions can download channels

— Channel store users (org specific) too can download channels

«  Administrator can define user/group for categories; restrict users on what they can
download

« If tuner is installed on the machine, it brings down the channel

« LF Gdzy SN A& y20 AyaualftftSR 2y 0KS Yl OKAYS
will send scan report as soon as it comes down; helps in license management

- LYUOSYR (02 NBLIXFTOS Fftf WLINY¥tEfSt AYyFNIF AlN.

Symphqny'\ 2 z A Copyrght © 2013-Symemony TelecACo. Allgights Jtserved. CONRIDENAL A4ND RROPRIETARY v A v AR S w
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CAPTIVATING CONNECTED EXPERIENCES

Marimba Self ServiceTimelines

Channel category
Transmitter

Release date
To be released on August 8

Location
Channel will be available @ Marimba channel store
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CAPTIVATING CONNECTED EXPERIENCES

Demo by : Bharath Mohanraj
Product Architect, Marimba
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Advanced Replication Monitor




CAPTIVATING CONNECTED EXPERIENCES

Advanced Replication Monitor

Infrastructured w S I R hagéfwiayskeena critical factor for anydeployment

Updates in source transmitter must get replicated to all mirrors/repeaters before
deploymentistriggered

Differentwaysto track replicationstatus

— ISM
— MRKtool ¢ Repmon
Introducingd | R O I rgplx&ienyY 2 y A 0 2 NE

Inbuilt capabilityin transmitter

Configure mirrors/repeaters to Wt h {repl@ation status on schedule to configured
transmitter (canbe arepeater,mirror, masteror WL y & S NI S NXQ 0

Mirrors/repeaterswill generatereplicationreport and sendsthat to configuredtransmitter

Connectto transmitter over http://<hostname=52827repmon to get replication status of
Infrastructurein anice Ul (easierto read,search)

symphony
teleca
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CAPTIVATING CONNECTED EXPERIENCES

 Configuredepeater/mirrorto sendreplicationstatusto WR S FTIANASYRa Y A (1 (1 S NX
* transmitterrequestsreport.enabled-true
e transmitterrequestsreport.repstatusenabled-true
e transmitterrequestsreport.repstatusurl=http://inpulw 01303%:5282?repstatus
* transmitterrequestsreport.repstatustimeout=1
e transmitterrequestsreport.repstatusintervaFl
* transmitterrequestsreport.repstatusdays-1

« Connecto WR S FUANG SyRa Wverinttp StthiXhpulw 01303%:52822repmon
« Listsdown all mirrors/repeaterswith replicationstatus

« Selectinghe hostwill givedetailson replication
*  Channelsiotin sync
*  Extrachannels
e Missingchannels

St symphony
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CAPTIVATING CONNECTED EXPERIENCES

Replication Monitor

AV

-

Mirrors and Repeaters Replication Status for: 190.180.170.160:5285

Total Components Reported: Mimors - 2 Repeaters - 3 Last Reported: 07/22/2014 20:50:18 Transmitter Type: Repeater

(7 Search by host name Master Source: inpulw013039a:5282 (Missing Channels: 0, Additional Channals: 0, Not In-sync Channels: 1)

4 170.1.109.1:5288 v
= Not In-sync Channels: 1 channel(s)
M 192.168.200.28:5283 % 2 —

& 110.2.10.1:5277 v
ﬁ 190.180.170.160:5285 X
ﬁ 192.168.245.128:5282 v/ Additional Channels: 1 channel(s)

EB.E.BD:‘AppIicﬂti onPackager

v ny/any

Master Source: inpulw013040a:5282 (Missing Channels: 0, Additional Channels: 1, Not In-sync Channels: 1)

Not In-sync Channels: 1 channel(s)

EE.B.D 1/ChannelCopier
v any/any
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CAPTIVATING CONNECTED EXPERIENCES

Advanced Replication Monitor

Channel category
Transmitter

Release date
Channel will be released on August 8

Location
To be available at channel store
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CAPTIVATING CONNECTED EXPERIENCES

Demo by : Bharath Mohanraj
Product Architect, Marimba

St symphony
tZleC% y Copyright © 2013 Symphony Teleca Corp. All rights reserved. CONFIDENTIAL AND PROPRIETARY 23



Marimba Log Viewer




CAPTIVATING CONNECTED EXPERIENCES

Marimba Log ViewerTimelines

Channel category
MRK channel

Release date
Already released

Location
Channel is available @ Marimba channel store
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CAPTIVATING CONNECTED EXPERIENCES

Marimba Log ViewerDemo

Demo by : Bharath Mohanraj
Product Architect, Marimba
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Marimba Drift Manager




symphony
teleca

CAPTIVATING CONNECTED EXPERIENCES

New channel to identify, report and fix drift
AServicd f dZAAY OKI yySt (02 ¢62N)] 2y A4O0OKSRdzZ S
Define factors for identifying diff

— Files, directories

— Applications, registries

— Marimba channels, settings, configuration

STEPS
— Define Golden Machine by setting a tuner property
— Define what to capture and what to enforce
— Golden machine will capture relevant data (XML) and sends that to plugin

— Other endpoints will get the XML from plugin, generates one from local machine,
identify the diff and sends the diff back to plugin

~—tfdaAAY 1SSLEA (0KS RATFTT Ay WO2y FAIdzNBR f

New transmitter quenhttp://hostname:5282/?diffmanageto show report in Ul
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http://hostname:5282/?diffmanager

CAPTIVATING CONNECTED EXPERIENCES

Marimba Drift Manager Timelines.

Channel category
MRK channel

Release date
To be released on August 8

Location
Channel is available @ Marimba channel store
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Marimba Customer Meet References




CAPTIVATING CONNECTED EXPERIENCES

Marimba Customer MeetReferences

- Marimba Customer Meet; Speaker and Agenda

- http://www.symphonyteleca.com/media/237605/marimbaustomermeet-2014-brochure.pdf

- http://www.symphonyteleca.com/company/newsroom/events/marimimaistomermeet-2014/

- Marimba Customer Meet Report

- http://cm -ug.com/files/event/Marimba Customer MeetConference Report.pdf

- Customer Meet Video

- https://vimeo.com/100789213

- Marimba Year Book

- http://cm -ug.com/files/event/MarimbaYear Book 2014 WB.pdf
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Questions??




w.CM-UG.com

Configuration Management — User Group (formerly: Marimba Users Group)

Linked ma Go to Linkedin Ads »

* Chriz Armstrong, CIS5P Add Connections
Home Profile Contacts Groups Jobs Inbox

| Groups » | Search.. E

Companies MNews More

CM-UG.com (BMC Marimba Configuration Management - Users Group)

Discussions  Members FPromations Jobs

& cM-uG.com

Search Manage More.__. Share group | Group rules

Start a: :— Foll Manager's Choice

Start a discussion or share something with the group... & IEM'UG-E[_*“] (BMC Marimba
> Configuration Management - Users
Group) Is now an open group

e I-" P
“our Activity Chris Armstrong, CISSP See all »
Choose Your View - Show all RSS discussions -
Most Popular Discussions Latest Updates
Hey guys, what is the proper ;_]rn::edure to handle ms11-043 patch Tarik M. has joined the group.
re-release? Do | need to rebuild the patch repo? Thanks.

Send message - 4 days ago
posted 16 days ago

ot : Joe Savino 14 days ago - update repository. Attach patch to a temporary gorup and force
donty

blish h Steve Burleson has joined the
Unfollow publish patch. ... » group.

Send message - & davs ago
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BMC Marimba/BladeLogic/FD-TD/ADDM/Atrium CMDB Services

Marimba Training

Marimba Consulting

Marimba Staffing

Marimba Development

Asset Discoverny/ ADDM/ED-TD/Atrium CMDB Consulting
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